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TechChange Learning Platform
An Online Learning Platform that Cares About Pedagogy,.

The TechChange learning platform was built by educators to meet the learning goals of organizations
and people in the 21st century.

As a company, we believe in a few key principles:
» Doingis learning.
» People learn best together.

» Education is not bound to a given place or time.
» Better data results in better teaching.

Our platform is the product of both our belief in these principles and the feedback of over 20,000
students in hundreds of courses over the past 5 years.




DOING IS LEARNING

‘ Gamification

= Learners receive immediate feedback on their progress.
= Points, badges, and more track learning progress in a visual way that
incentivizes learners to further engage with content.

Broad Media Support

= TechChange supports videos, interactive HTML5/Flash, live streaming,
audio clips, articles, PDFs, and more.

= Use the right medium to support organizational learning goals in the
best way.

= Mix up the learning material to increase learner engagement.



@ REAL TIME INTERACTION

Real-Time Chat

» Students can chat in real time with other students.

= One-on-one chat and group chat options.
= Facilitators can engage with students directly.

Live Webinars

= Present to a virtual classroom full of people and take questions.
= Support for audio, video, screensharing, and slide sharing.
= Automatic archiving of videos for later viewing.

e Conversations

= Engage with all learning materials.
= Channel the expertise and knowledge of participants to engage
a community of learning.



@ EDUCATION ANY TIME, ANY PLACE

Language

= Offer learnings in any language.
= Full translation of the platform is possible.

Any Device

= Use a computer, tablet, mobile phone, or anything else with internet

access and a modern web browser.
= No additional downloads required.

@ Low Connectivity

= Low bandwidth? No problem.

= The platform is optimized to work in low bandwidth environments.



BETTER LEARNING DATA

@

Learning Dashboards

» Track progress with charts and visualizations.

Encourage learners to complete learning objectives.

Student Activity Tracking

See what learners are doing as they do it.

Figure out what's working and what's not to improve the learning
experiences.

Gather a large amount of quantitative data about each learner.
Identify the learners who excel.

@ Course Evaluations

Require learners to complete course evaluations to complete
learning objectives.

Hear, qualitatively, about the learner's impression of the
learning experience.



WHAT YOU GET

White Labeling

Brand the platform to look

Secure Payments

Charge for your courses with

Registration/
Application Workflow

like an extension of your our secure payment system. Use applications to gather
organization. We will match We integrate with Stripe and information about learners.
your branding guidelines and PayPal to provide a payment Then, accept, waitlist, or
work to create a seamless gateway for easy and safe reject learners for a course
experience for your learners. payments no matter where with just a click.

you are in the world.

Support

Receive support from our team of

animators, educators, and developers
to make sure you meet your

learning objectives.

New Features

We are constantly releasing new

features. You will receive new
features as we complete them and
invitations to test-drive new features

while they are still in development.
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©@ Module 1: Introduction and Overview « v News Feed:

Santos Chavez wrotea new
reply 1 month, 1 wee 0
Very true. Ever since the
1980s’ HIV medications have

. unfortunately been unable to
© Module 3: Immune System Fundamentals « e
have incredible side effects or
aere “toxic” Today this isn't so
much the case.

@ Module 2: HIV in Our Communities «

Micha Suarez: HIV+ persons for
whom ART has been deemed
3ppropriate may wait to start

ART because they are afraid of
- the sii f e T o
Human Body Structure dule 3: IITImUI'Ie System FU nda menta IS the side effects Some may be.
Organ Systems Matching Exercise

antos Chavez wrote a new
reply 1 mon e o

That is a great point.
Ignorance can be bliss but it's
interesting in that it alsocreates a
prison of sorts.

Transcript

Function of the Immune System

Immune System Organs

In this module, we will cover the basics of
the Immune System

» Immune System Cells
Antigen Discovered Exercise

Pathogen Response Exercise Micha Suarez: Some people feel

invincible and think HIV won't
happen to them, especially given
the stigma that surrounds it
Others are aware of their risks
and are afraid to get tested
because they fear the result will
be positive -

Conclusion

CD8+ T-Cells

The differences between CD4+ T-Cells, CD8+ T-
Cells, and B-Cells

Micha Sual

reply 2 months, 1 week ago

I don't work directly with
clients but it is good to be well
aware of the information and
always put the client's needs first.
Making the patient an active
O m m decision maker in their healthcare

helps achieve better health

outcomes.

Micha Sua
reply 2 mo g
@ Module 4: Overview of HIV and Its Lifecycle « WP oenl i
may wait to start ART because
©@ Module 5: Results of Immune System Suppression « i e
will change their lives so they are

wrote a new
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VWELLNESS # Home Wy Forums \_!.' Live Events [l Media Archives (@ NewsFeed &% Members W Meet the Team
¥ CENTER
O Orlentatlon ~ ¥ Current Course Time
. Thursday, October 27
O Module 1: Introduction to the HIV Treatment Cascade « 2:58:19 pm EDT
Overview \ A HIVinHistory % B.CascadeBar1 ™ C.Guest Experts % D.Quiz = Hpconing Fvents
A Subscribe » View Calendar 3
Welcome to Module 1! v Sitewide Activity
John Melichar posted an
update 1 month, 3 weeks ag

Module 1: Introduction to the Treatment Cascade

How do | get notifications
of webinars sent to my email
address?

Adherence Strategiesin this
module we discussed the
importance of adherence to a
treatment regimen to reach viral
suppression and prevent
transmission of HIV. What issues
might affect an individual's
treatment adherence?

Retaining ClientsLast week, we
covered linkage to care and
discussed how we help support
our clients in accessing care and
other services. It is of utmaost
importance to think howwe link
our clients to care when trying to
increase our client's retention in
care What are your thoughts to
help clients stay in care?What
factors influence retentionin...

The Testing and Linkage to Care

is started a

infroduction to

IV TRFATMEN

ASGAD

is started a

A HIVin Histor\_.r C. Guest Expert Plus [TLC +) model was designed to
better connect newly-diagnosed
1. Viral Evolution 1. Brandon King, AIDS Alabama and Neil Rafferty, Birmingham AIDS HIV-positive individuals to
. Outreach treatment and social services. The
2. HIVin Humans goal of TLC+ is to remove barriers

. . to care and improve health
B.Cascade Bar 1: The Percentage of Americans Diagnosed with HIV D. Archived Expert Interviews outcomesWhat are best practices
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cultureofhealthleaders.course.tc

Become a Change Leader

Build a Culture of Health

P

Leaders Lounge
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CULTURE OF
HEALTH LEADERS HOME NEWSFEED MEMBERS

Welcome to the Leaders Lounge! «

¥ Current Course Time

P P Thursday, October 27
Welcome! ™ Scavenger Hunt . Program Details .

3:01:00 pm EDT

¥ Upcoming Events

inl
Come on in 12:00 am Culture of

Take a look around and get comfy! The Mational Program Center has created this online space for you to interact with us and your fellow leaders as you Health Leaders 2017
Men | | Cohort Convening
{Washington, DC)

journey through this program. We are delighted you are here and are eager to support you in any way we

can. This Lounge serves as the central hub for all the program’s activities and it is also the space where

CLYA | 12:00 am Cuture of

8 | Health Leaders 2017
Mon | | Cohort Convening
{Houston, TX)

you can connect with your fellow cohort members, coaches, facilitators, and the national program

center team.

If you look at the top navigation bar where you name is located on the right, there is an area that tells

KT8 | 12:00 am Cuture of

31 | Health Leaders 2017
Mon | | Cohart Convening
(Denver, €CO)

you how many Building Blocks you have earned. As you go through the site, you will have the

opportunity to earn Building Blocks whenever you complete specific activities, like posting on News

Forums, completing your profile, responding to posts, etc

A Subscribew | View Calendar 3
We would like for you to become familiar with your surroundings, so we encourage you start with the Scavenger Hunt. You can set up your profile, post A Subsenbe ewbalenger

some thoughts, make new friends, and earn Building Blocks while you're at it! ¥ Sitewide Activity

Thomas Cu
So come hang with us for a while! And since you're here, why not get started with your Scavenger Hunt? update 1 week a

Hello, I hope all is well
Does anyone use audio book
software- audible, ete_? Looking

Scavenger Hunt for recommendation/comments

on use?

So let's get started with your adventure! In order for you to become familiar with this site, we encourage you to complete this short scavenger hunt. The

activities included in this exercise will require you to set up your profile, post on the News Feed, start conversations, and RSVP for events

Hi all, I'm writing to share
Don't forget that you earn Building Blecks as you complete each activity, so let's get started! a recent letter to the editor that |
wrote with my colleagues, Sekile
and Tiffany, and was published
the week of October 1, 2016 (I'm

a little late w/ sharing it here). The
letter was published in Crain's

. Chicago Business, a local
Special Announcements « business-oriented paper, a5 an Currently Online 1 +
indicator of our audience for this

piece. Feedback.

Technology Tips «

Matthew Tinsley p

about the Building Healthy

Communities initiative Currently Online 1 =
established by RWJF and the

Federal Reserve system. Was

anyone here involved? Is it still

active? The most recent info on

the SF Fed web site seems to be

from 2012

reply s ago
| just posted a note about
the book "Leadership and Self-
Deception” in the news feed
before | saw this Forum. It was

mentioned in the session on
Adaptive Leadership so |
purchased it. | generally steer
away from "leadership” books but
found this one so intriguing, easy
to read, and really helpful in terms
of my own behavior and..

| fimizshed the boak
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PLATFORM SCREEN-SHOT: TECHSOUP

techsoup

COURSES

You have a mission. TechSoup Courses can get you there.

Expert-led tech training designed for. nonprofits and libraries. What will you learn next?

Q

Search catalog...

All' Access Pass to
Successful Tech Planning

Are you overwhelmed by technology? Relax. Take a deep breath.

You‘ve come to the right place.

Idealware, in partnership with TechSoup, is offering this
practical, step-by-step Tactical Technology Planning learning
track. This four-course technology planning track will help you
get out of the technology doldrums so that you can assess your
organization’s technology infrastructure and address your
current and future needs. Take the online training at your own
pace, and use the associated activities and documents to help
apply what you're learning to your own organization.

At the end of the learning track, you'll have a fully realized
tactical technology action plan to guide your organization.
*All course fees are nonrefundable.

g Tech Planning 101: Getting Started and Assessing Your IT Infrastructure

B Tech Planning 201: Developing A Data Strategy
g Tech Planning 202: Organizing Online Communications

E Tech Planning 203: Putting Your Tech Plan into Action



Ready to get started?

e-mail:
enterprise@techchange.org



